
Entrance and exit

1. Separate entrances and exits have been created for 

 arriving and departing guests.

2. Paths for one-way traffic will be clearly indicated at 

 the entrances and exits.

3. A meeting host will stand at each entrance to in order 

 to remind guests wherenecessary to maintain social 

 distancing

4. As they enter, guests will be directed to a hygiene 

 station where they will have towash their hands.

Safe Stays: 
1.5 metre protocol Postillion Hotels Nederland 
In order to be able to meet each other safely, Postillion Hotels Netherlands has created a protocol for overnight stays which complies 

with social distancing. This protocol applies to hotel guests at Postillion Hotels, based on the shared responsibility of the visitor and 

the location to comply with established safety and hygiene measures. The protocol contains commitments that employees of Postil-

lion Hotels will adhere to in order to guarantee the safety of guests and employees at all our locations. A hotel stay is often individual 

or with a small number of family members/friends, so the composition of the guests in each room is the responsibility of guest 

themselves.

General cleanliness & hygiene rules

1. The cleaning of hotel rooms will be done the way

 we always clean them: well and thoroughly.

2. The cleaning of toilets and communal areas will 

 be intensified where necessary.
Parking

1. Parking facilities at Postillion Hotels offer plenty of

  space so guests can maintain social distancing.  

 Guests are personally responsible for maintaining 

 a safe distance from one another, as they will be in 

 a public space.

2. At time when the car park is expected to be busy 

 and at peak times for visitors, alternate parking 

 spaces will be cordoned off in order to create enough 

 room and parking attendants may be deployed. This 

 is to reduce the risk of not being able to maintain 

 social distancing.

3. Matrix boards and additional signage will indicate 

 where guests can find their specific entrance (see 

 ‘Entrance and exit’ for more information).
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Policy adoption

1. Based on the measures laid out by the Dutch government, this protocol will be in force until further notice.
2. If the current measures are extended, we will extend this protocol for the same length of time.

#STAYSAFE

Registration

When entering the hotel, guests are required to register. 

This can be done via online registration/check-in or via a 

registration form that you will find when you arrive. Your 

details will only be used for potential track & trace by 

the GGD and will be destroyed after two weeks.

Masks

The safety and health of our guests and employees is 

paramount. We therefore ask that all our guests and 

employees at our locations wear masks in communal 

areas (lobbies, foyers and toilets).

Check-in procedure

1. At the check-in desk, guests must use the compart-

 ments at the front of the reception desk in order to 

 guarantee social distancing.

2. Key cards and other necessities will be placed on the

 counter before they change hands.Communal Areas/Dinner & Breakfast

1. The kitchen and restaurant of our locations are closed 

 and we can not offer room service. However, we are 

 allowed to offer our guests take away. You can order 

 and pick-up breakfast boxes and pizza’s at our 

 reception.

2. Guests and employees must wear a facemask in 

 communal areas.

3. Where possible, a one way-system will be used in 

 communal areas so that guests do not need to pass 

 each other.

4. Hygiene and behaviour regulations (wash your hands 

 and keep your distance) will be emphasised on signs 

 in communal areas.

5. Guests should behave in communal areas the same as 

 in public spaces

Bike Hire

1. When collecting a hire bike, the bike will be 

 disinfected by the guest themselves using materials 

 provided by Postillion.

2. Guests will receive their bike key (and battery if 

 necessary) at reception.


